
CANCELLATIONS
Security Deposit is due within 5 days of making reservation. Full rental amount including 11% sales tax 
is due 30 days prior to occupancy. Cancellations must be made 90 days prior to arrival for refund of 
deposit less the administration fee. If you book within 90 days of your arrival date, you will have two 
weeks from the time you make the reservation to cancel with a full refund of your deposit less the admin-
istration fee. If you cancel after final payment has been made and if we are able to re-rent the property, 
your rental fees and deposit will be refunded less the administration fee of $25. 

REFUND/SEVERE WEATHER POLICY
Refunds will not be given for late arrivals or early departures. If hurricanes or other extreme weather 
conditions occur, the County Emergency Management Offices of North West Florida in conjunction with 
the National Weather Service (www.nhc.noaa.gov) may issue a mandatory evacuation notice. Only at that 
time, will refunds be pro-rated from the time of your departure. If no evacuation notice is issued by either 
of these government agencies and you choose to leave before the end of your reservation or to cancel 
because of the potential threatening weather, neither refund nor compensation will be made.
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Owners: Lynne & Mark Andrews
3935 Ryan’s Lake Terrace - Cumming, GA 30040
(770) 886-5606 – office   •   (770) 888-3721 – home
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Lynne@MarketingExpectations.com

Welcome to: “A Pineapple Under the Sea”
This brief information sheet covers frequent questions regarding cancellations and severe weather policies.


